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" There's one of our most terrible troubles in France: the difficulty of getting a job done. Things that ought to be done automatically, once the order is given. Nothing of the kind. You have to insist, to beg, to make yourself a nuisance. And nothing is ever ready when it is supposed to be. They haven't even the excuse of frank laziness. It's not that. They waste time. They have no idea of organisation. They busy themselves right and left, as circumstances suggest. It's the last man who catches them by the coat-tail who gets served. And badly served. No job is properly done. The customer, or the employer, wears out his nerves looking after all kinds of wretched details.
** In France you can't absolutely trust anybody even with the job of knocking a nail into a wall. You have to go back over and over again. You have to say two or three times, very politely,c You won't forget my nail, will you ? ' And when the nail is finally in, you have to go back again, because there are nine chances out often that it is in crooked, or that it comes out in your hand the minute you touch it.
ec The point of view of the workman who finally knocks in the nail is that you and your nail are a nuisance ; that he would like to tell you to go to the devil; that, once the nail looks as though it were knocked in, you have nothing to complain about; and that, when the time comes for you to use the nail, you can make the best of it, while he, the workman, will not be there to bother about it."
Wazemmes, who had only too much reason to recognise himself in this picture of the professional conscience, nevertheless was cowardly enough to endorse it. Or, rather, he was discovering a new point of view. He was beginning to share sincerely in the troubles of the directing classes.
Haverkamp opened a fine double door, with big brass knobs and wide mouldings. He smiled with pleasure.
<f I'll put a brass plate here, five inches by four, at least. * Estate Agency, F. Haverkamp, in two lines. I had an idea of a name like : " Seine Agency " or " Immobilia," But, when you stop to think about it, a quite simple designation has more weight. I am not aiming at the general public.

